UNITEDHEALTHCARE 2023 CERTIFICATION

2023 UNITEDHEALTHCARE CERTIFICATIONS OPEN
MONDAY, JUNE 27

Certifications are now open to sell 2023 UnitedHealthcare Medicare Solutions products.
UnitedHealthcare has streamlined the certification process so you can get started on
passing your assessments faster.

New this year!

All assessments are in ONE learning path in Learning Lab.

o Whenyou successfully pass all Base Level assessments including Medicare
Basics (or transfer your passing AHIP score), Ethics and Compliance and
AARP® you will be certified to sell non-Special Needs Medicare Advantage
plans, stand-alone PDPs, and AARP Medicare Supplement Insurance plans.

o Dontforget to take any Next Level assessments if you want to sell D-SNP/C-
SNP or conduct events*.
The study guide now opens in a separate window for easier use and access. On
some browsers, you may have to turn off pop-up blockers in order to open a
separate window. This guide covers all the content you need to pass the
assessment.

AARP is now included in the Study Guide with a shorter standalone assessment.

The Ethics and Compliance assessment is shorter.

New “How to Certify” video and eLearning course.

Link to Spanish language options directly from the learning path.

How to take certifications

You can access certifications directly from the Jarvis Look for the link in the article

scroll at the top of the page.
Certification modules and tests are open 24 hours a day, seven days a week.

You will have six attempts to complete an assessment with a minimum passing
score of 85 percent.

An attempt is counted when you complete the assessment or if you restart a
previous attempt.


http://click.mr.uhc.com/?qs=bea9745c886143ed4822b9c03d4381a6e69e8b82e67616ddde468fb2ae285a3deb23559a31a449e0745e35d03862342c1c9c037d86bc61f7
http://www.uhcjarvis.com/

e Answer a question correctly and you'll move immediately to the next question;
answer a question incorrectly and you'll receive feedback that it was wrong and
then you will move to the next question.

e Formore information, refer to the 2023 Certification User Guide on Learning Lab.

e *You must pass the D-SNP/C-SNP assessment before you can take the Events

Basics assessment so that you are portfolio certified before conducting events.
UnitedHealthcare will once again accept AHIP’'s Medicare + Fraud, Waste and Abuse
Training, which satisfies the requirement for the UnitedHealthcare Medicare Solutions
Certification module Medicare Basics Assessment (including Medicare Advantage,
Prescription Drug and Medicare Supplement Plans). If you wish to receive the S50 discount
on AHIP from UnitedHealthcare, you must access the AHIP/UHG co-branded website via
the link on Jarvis>Knowledge Center>Learning Lab>Search “2023 UnitedHealthcare
Certifications for AHIP.” You cannot just push the certification from the AHIP site, you
must pull it over through the Learning Lab.



